Employee/Member Self Service (E/MSS)

What is E/MSS?

   E/MSS is a secure website operated by DFAS to allow individuals to conduct much of their military pay business on-line.  They avoid a visit to the finance office and process many routine pay items just by logging-in.  Currently you can use E/MSS to:

· View and print your own Leave and Earning Statement (LES)
· Change the bank and account your pay is sent to (direct deposit)
· Enroll in Thrift Savings Plan (TSP) during open season only
· Make changes to your TSP account
· Change your tax withholding status with a Form W-4

· New features are being added

Why should I use E/MSS? 

· Saves time - eliminates the need to write letters or fill out forms by allowing you to make your own changes immediately with user-friendly technology. 

· Convenient - You can access E/MSS nearly 24 hours a day, 7 days a week to change or review your current information, or check your latest LES. 

· Reliable - E/MSS has the same procedural checks for accuracy as we do

Who Can Use E/MSS?

· Active duty military 

· Retired military

· Civil Service employees
How do I access E/MSS?

· The website is https://emss.dfas.mil/emss.htm  or http://www.dfas.mil/emss
· Much of the information can be accessed by telephone toll free: 1-877-363-3677

· For security reasons you must have a Personal Identification Number (PIN) to access your account

How do I get an E/MSS PIN?

· It’s simple.  Just complete the attached page, tape your ID in the box, sign the form, make a photocopy of the completed form and FAX or mail the photocopy to the DFAS phone number or address at the top of the form.

· DFAS-Cleveland will set (or reset) your E/MSS PIN to the last five digits of your SSN.  Once you access the system you should change your password

· FAXed requests take about 2 business days to set up your PIN

· Mailed requests take about 12 business days
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REQUEST FOR E/MSS PIN 

To:

DFAS Cleveland/PMCAA





FAX # DSN 580-5800

Attn:  E/MSS







Comm. (216) 522-5800

1240 East 9th St.

Cleveland, OH 44199

From:

Last Name  _________________________

First Name  _________________________

Middle Initial  ____

SSN  ______________________

Daytime Phone:  (commercial or DSN) _________________________

Please establish a PIN so I can access E/MSS


My Status is:

Air Force 
    
Active Duty  



Army  


Retired  


Marine


Civil Service  


Navy           


Signature  ________________________________________

I understand I should wait two business days (if FAXed) before trying my PIN







Important!





Tape your Military ID Card or Photo ID 


Here





Then photocopy this form and FAX or mail to phone # or address above








